IO ARSI AEF S ERE  Bull. Ibaraki Nat. Mus., (18):119-125 (2015) 119

R 2= T T LN — 7 IR E AR E O b O Bk & B
— 7 = NS A D 20 IEOHLR -

ik

AN I

(20154£9 H 5 H=H)

The Characteristics and Trends of Visitors in Ibaraki Nature Museum
— Changes over Twenty Years from the Questionnaire Survey —

Hajime Suzuki * and Kazuo OBara *

(Accepted September 5, 2015)

Abstract

At the Ibaraki Nature Museum, we have been carrying out a questionnaire survey of visitors since

December 1994, just after the opening of the museum. In this paper, we discuss the characteristics and

trends of visitors by analyzing the questionnaire survey over 20 years. The results were that the residence of

the visitors was almost equally divided between Ibaraki and elsewhere. The main information sources for

the visitor are word-of-mouth communication, the internet and advertisements such as posters or leaflets.

The ratio of repeat visitors is approximately 75%. Regarding the reason to visit again, viewing permanent

exhibits and viewing special exhibits are approximately 30% each, and the use of the outdoor facilities is

approximately 20%. The length of sojourn of the visitors is approximately three hours. These tendencies have

not changed significantly over the last ten years.

Key words: visitor, questionnaire survey, repeat visitor, Ibaraki Nature Museum.
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Fig. 1. A sample of questionnaire (2014).
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Table 1. The number of answers to the questionnaire survey and the residence of the visitors.
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Fig. 2. Breakdown by metropolis and district of answers to the questionnaire survey.
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The source of information by which the visitor first found out about our museum.
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